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Learning Objectives

W As a result of this presentation, you will
be able to:
L] Trading Community Architecture
L1 Key Entities of TCA
L1 A Glance at Party Centric vs. Site Centric Approach
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Speaker’s Qualifications

Mani Kumar Manda is the President and Founder of Rhapsody
Technologies, Inc., a consulting firm with specialization in
implementing Customer Master/Customer Hub solutions.

Mr. Manda had been working with Oracle Applications for over a
decade and has implemented Technology Solutions for clients in
many industries and is an active speaker of Customer Solutions.

Mr. Manda 1s also the founder and chair for Customer Data
Management SIG.
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About Rhapsody

m Founded in 1998
m Oracle Partner
m Specializes in implementing Oracle Applications as well as Customer Data

Integration (CDI) and Customer Data Hub (CDH) solutions using Oracle
Applications/Customer Hub.
m Sample list of Customers...
ADP
DoubleClick
Motorola
Haworth
IRI
Torrington
Etc.
apsody’s Partners...
Deloitte Consulting
Dun & Bradstreet
Trillium Software
Etc.
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Trading Community

® Trading Community is defined as a group of entities taking part
in commerce.

® Trading Community includes both persons and organizations.

= Entities in Trading Community may play roles other than Seller

and Buyer such as Partner, Contact, Dealer, Distributor, Agent,
Influencer, etc.
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Trading Community
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Trading Community
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Key Questions?

m s your Contact Diane Miller at XYZ Corporation same as your
customer Diane Miller?

Who are your Customers?

Who are your Competitors?

Who are your Suppliers?

Who are your Partners?

Are there any Influencers in your business?

What 1s your Customers Organizational Hierarchy?

Is someone who used to be your Employee is now a Contact at
Your Customer or Supplier?

m FEtc.
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What is TCA?

ERP

CDM SIG

CRM

SCM

SEM

Bringing People, Processes and Technologies together
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What is TCA?

Contracts Campaigns Events
Install Base
S Quotes Orders
Requests

CDM SIG
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What is TCA?

CDM SIG

Validation of addresses with content providers such as Trillium, First Logic

Validation of addresses with content providers such as Trillium, First Logic

Tools such as DQM/Data Libratian to search, de-dupe and maintain clean data

Public and Private Java and PL/SQL APIs, Web Services
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Entering/Importing Customer Data in to TCA

Oracle AR Customer Data Management Group
CSv D&B
File Batch
Import | (Integration
Customer Common
USTOMEE | Customer Bulk Customer || Web Party UI
Standard . .
Form Interface Import Online Services | |[Components
° (CPUI)

Other Customi-
Sales Group .
Groups zations
TeleSales Other Custom
eBiz Oracle Programs
Center Moduels GUI

TCA API’s (PL/SQL/Java)

TCA Data Model & HZ TABLES

CDM SIG
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TCA - Key Entities

Parties

Customer Accounts

Contacts
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What is a Party?
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Party ...

A real thing that exists, such as a Person or Organization
Represents a Trading Partner

Can enter into business relationships

And exists independent of any business relationship

Can be an Organization, Person, Relationship or Group
[1 Person Parties and Organization Parties can be created
[1 Relationship party gets created behind the scenes
1 No functionality yet for Group Party

Can be related to any number of other Parties in any number of
Ways

Can be modeled using D&B data including D-U-N-S® Number
(Data Universal Numbering System)
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Party ...

m Can exist independent of an Account

® Can be classified
1 SIC (SIC-87, SIC-72, SIC-77), NAICS
1 Custom (user-defined)

® Unlimited cross references to Source Systems

m Party Attributes

1 Organization
= Name
= (Registry) Number
m Classification

DUNS Number

Number of employees

= Category Code
= Etc.
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Party ...
® Party Attributes

1 Person
= Name (First, Middle and Last)
= No DUNS Number
= Etc.

= Examples
1 John Smith
1 Mary Smith
1 Echo Consulting Services

1 John Smith, an employee of Echo Consulting Services (Relationship
Party between John Smith and Echo Consulting Services)

[ Smith Family (Group Party — No functionality to create or use
Group party yet)
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Party Relationships

Binary relationship between two parties
Inter-Company and Intra-company relationships
Non-business relationships too

Are reciprocal

Unlimited in number

Dynamic in nature

Both seeded or user-defined Relationship Types
Relationship itself is stored as a party

Any number of relationships between two organizations
(org-to-org) ot two persons (person-to-person) or an
organization and a person (org-to-person)
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Party Relationships ...

= Build any type of relationship between Organizations, including
the ability to capture branches, locations, competitors, suppliers,
resellers, business partners, etc.

= Examples
(1 John Smith is an employee of Echo Consulting Services
1 Echo Consulting Services is the employer of John Smith
1 John Smith is a contact for XYZ Consulting, Inc.
1 John Smith is the spouse of Donna Smith
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Accounts

Represents the Selling Relationship
Exists only when a Selling Relationship exists

Equates to Old Customer (R10.7 and R11)

Account Attributes
1 Account Number

[
O
= Fach unique business relationship 1s an Account
[
[

1 Account Name (Optional, but shouldn’t be Company Name)
1 Account Class Code
O Etc.
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Accounts

® An Account cannot be created without a Party

= Examples
[1 Savings Account of John Smith with American Bank
[1 Checking Account of John Smith with American Bank
[1 CD Account of John Smith with American Bank
[1 Investment Account of John Smith with American Bank
1 Consulting Services Account for Infinity Technologies, Inc.

[1 Master Account for Infinity Technologies, Inc.
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Party vs. Account

m Within TCA model, the concept of “Customer” is
separated into two layers: the Party layer and the
Account layer

CRM applications are referring to the Party layer when they
refer to “Customer”

ERP Applications, on the other hand, are referring to the
Account layer, when they refer to “Customer”

m Confusion arises because CRM and ERDP suites are
both using the word “Customer” to refer to two
different things
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Party Vs. Customer ...

B Per TCA Best Practices, the word “Customer” 1s the
combination of both the “Party layer” and the
“Account layer”, where

Party layer exists independent of any selling or buying
relationship

Customer Account layer exists in the context of a Party and
only when a selling relationship exists
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lL.ocations

A geographic location
Is a Party Site with one or more site uses

Only one of the Party Sites can become an “Identitying
Address” for the Party

®m An Account Site in the context of an Account

Examples [Each location resulting in one Party]
1 New York location (HQ) of Echo Consulting services
1 Chicago location (Branch) of Echo Consulting Services
1 Detroit location (Division) of Echo Consulting Services
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TCA Structure prior to Selling Relationship

CDM SIG

Party

Party Site(s) ” Party Relationship(s) ”
\
\

Party
Site Use(s)
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TCA Structure prior to Selling Relationship

Party Party
Relationship Type Relationship
Party
Location Party Site
Party Site
Use
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TCA Structure with selling relationship(s)

Party
. Party
Party Site(s) . .
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Account(s) I
LI:
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LI:
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! ! ! ! ! ! ! !
Communication
Point(s) H Rl ﬂ
! !
! !
8 Communication Payment Bank Profile
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TCA Structure with selling relationships — Entity Modal

Account
Relationship Type

Account

Party _— Party
Relationship Type S Relationship
Party <
Location < Party Site <
Party Site
Use

CDM SIG

Account Site

Account Site
Use
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Party Centric Approach

Party 1

CDM SIG

Party
Site 1

Party 2
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Party Centric Approach

File E - ' Help ORACLE
'4%@[@;&%@[}@

EX Find/Ente r

~ Customer

ENCMDIGITAL % |- Party Mumber

Customer Murnber

Account Mame

Status

— Address
Address

Address? Site Murnber

City State
Postal Code County

Province Country

— Contact

Last Mame | First Mame |
Search Type @ Exact (B) C Fuzzy Clear
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Party Centric Approach

Egal]racle Applications

e @G aSGP L e g Al B ?

=

Marme Party Mumbi| Customer Nur) Account Mame
DIGITAL TECHNOLOGIES, (1255

DIGITAL TECHNOLOGIE[ 1255 1000099 ACCOUNT #1
DIGITAL TECHNOLOGIES, {1256

DIGITAL TECHNOLOGIE| 1256 1000100 ACCOUNT #2
DIGITAL TECHNOLOGIES, {1257

DIGITAL TECHNOLOGIE[ 1257 1000101 ACCOUNT #3
il

[ew Ok

Identifying .| Addressi City
800 N Michigan AjChica| ~
800 N Michigan AJChica
7005 North Harbo |San X

7005 North Harbo |San DY
3227 Broadway ||Mew Y
3227 Broadway ||Mew Y

Cancel

=101 ]

CDM SIG
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Party Centric Approach

ORACLE

Party Type ORGANIZATION Party Murmnber
Party Name DIGITAL TECHNOLOGIES, INC.

— Party Relations

End Date

HEADQUARTERSFDI Headquarters Of |DIGITAL TECHNOLO|ORGANL|17 -JAN-2003
HEADQUARTERS;‘DI\"Headquarters Of el g r oy o]y [o]Mel | ORGANL| 17 - JAN-2003
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Party Centric Approach

ORACLE

Party Type ORGANIZATION Party Murmnber
Party Name DIGITAL TECHNOLOGIES, INC.

— Party Relations

End Date

J EADQUARTERS/DI\|Division Of DIGITAL TECHNOLOORGANL(17 -JAN-2003

(02005 Rhapsody Technologies, Inc.

DM SI G Bringing People, Processes and Technologies together “'I
C s dfisoly



Party Centric Approach

ORACLE

Party Type ORGANIZATION Party Murmnber
Party Name DIGITAL TECHNOLOGIES, INC.

— Party Relations

End Date

J EADQUARTERS/DI\|Division Of DIGITAL TECHNOLOORGANL(17 -JAN-2003
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Party Centric Approach

Party
Party

— Party Relations

ORGAHNI

ORGANIZATION Party Murnber
DIGITAL TECHNOLOGIES, INC.

17 -JAN-2003

End Date

ORACLE

Credit Member o|DIGITAL TECHNOLO

ORGAHNI

17 -JAN-2003
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Party Centric Approach

Egal:lracle Applications

Eile Edit =] [ in

%'&5[@ o P L T

CDM SIG

. AGREEMENT_SIGNER

BEMEFICIARY
BOARD_MEMBER

BROKER

COMPETITOR

COMNTACT

CREDIT
CUSTOMERISELLER
CUSTOMER_PREFERED_SUFFPLIER
DOMESTIC_ULTIMATE
EMPLOYMENT
GLOBAL_ULTIMATE
HEADQUARTERSDIVISION
INYENTORY_ORG
KEY_COMPANY
MODELED_BY
FAREMTISUBSIDIARY
PARTHER
FARTMER_MANAGED_CUSTOMER
PAYTO

FEFEREMCE
REGISTERED_COMPANY
REPAIR_DEFPOT_PROVIDER
SHIFTO

STOCK_HODER
STOCK_HOLDER
UNREGISTERED_COMPANY
WAl

Bringing People, Processes and Technologies together
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GITAL TECHNOL O ORGANI|17JAN-2003

End Date

- = =] 3
ORACLE

GITAL TECHNOLO/| ORGANI| 17 -JAN 2003

125512

GITAL TECHNOLO!| ORGANI|17-JAN-2003

1235-12
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Site Centric Approach

Party

Party
Site 1

Party
Site 2

Party
Site 3

Widely known as
Old AR model
Release 11 Model

CDM SIG

(02005 Rhapsody Technologies, Inc.
Bringing People, Processes and Technologies together

37

Runsady



Site Centric Approach

Eg,‘ Oracle Applications

File Edit i e ORACLE
1 0 O 7 e P28

B Find/Ente

— Customer

B EINAPERY] | Party MNumber

Custormer Murmber

Account Mame

Status

— Address
Addressi

Address? Site Mumber

City State
Postal Code County

Province Country

— Contact

Last Mame | First Marme |

Search Type  ® Exact (B) Clear
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Site Centric Approach

=

AP S@P 8 [THE L8 2 58%1 72

=

MName Party Mumbi| Custormer Murl Account Name Identifying | Address1 City

NAPER, INC. 1253 600 N Michigan A|Chica| ~
MAPER, INC. 1253 1000095 1568 Broadway ||New‘|
NAPER, INC. 1253 1000095 5005 North HarhulISan D
NAPER, INC. 1253 1000095 600 N Michigan Al Chica )

0 A A A A 4

W= 8] Cancel
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Site Centric Approach

Ega Oracle Applications

File Edit T elp

HY0 10 S I

| R

Organization
PEE NAPER, INC.
GEICHYETER NAPER AUTOMOTIVE

ount Marne

Addresses

Address

ORACLE’

"

anization Number [PHE}

=LA =S 1000095

ration Murm

r |0

™ Show Only Active Addresses

!I15I38 Broadway, New York, NY, 10036, United States{

3005 North Harbor Dr, San Diego, CA, 92106, United States

600 N Michigan Ave, Chicago, IL, 60601, United States

Duplicate Check Party Relationships J
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Mani Kumar Manda

Rhapsody Technologies, Inc.
Phone: 630-717-1809

Email: mmanda@RhapTech.com




