
Requisition Notification Changes



1.0 Purpose

The purpose of this customization was to add the Requisitions Suggested Supplier, Requisition Distribution and Requisition Attachment information to the Requisition Approval Notification.  One goal which has not been met is to have the attachments accessible as links in the email.  It appears to be impossible to utilize the existing Oracle Java routines to download the attachments without having to log into the Oracle Applications.  Creating custom Java routines to handle the attachment download is beyond the original scope.

2.0 Customization Installation

The following steps should be followed to migrate this customization to other Oracle Applications instances.

1) Load the custom PL/SQL Package

   sqlplus apps/<pwd> @PORREQAPWFS.pls

   sqlplus apps/<pwd> @PORREQAPWFB.pls

2) Load the customized Requisition Approval Workflow

   WFLOAD apps/<pwd> 0 Y FORCE REQAPPRV.wft

3.0 What Was Customized

3.1
PL/SQL Package

A new PL/SQL package body was created to build the HTML or Text information to be inserted into the Notification Email.  There are two procedures which are called to build the data: 
PORTAL_WF_REQ_AP_NOTIFICATION.GET_REQ_DISTR_DETAILS
PORTAL_WF_REQ_AP_NOTIFICATION.GET_REQ_ATTACHMENTS
Another PL/SQL procedure is required to initialize two WorkFlow Document Attributes with the PL/SQL procedures listed above and parameters which are specific to the instantiation of the WorkFlow process.  This procedure is:

PORTAL_WF_REQ_AP_NOTIFICATION.SET_STARTUP_VALUES
Load the PL/SQL Package Body and Spec ‘PORTAL_WF_REQ_AP_NOTIFICATION’ contained in the files: PORREQAPWFB.pls, PORREQAPWFS.pls

3.2
WorkFlow Changes

The ‘Requisition Approval’ WorkFlow had one new function added to it, along with two document attributes.  The ‘Main Requisition Approval’ process had the new function added as the second step in the process.

Create new Function ‘Portal Set Workflow Startup Values’.  This calls the PL/SQL Procedure PORTAL_WF_REQ_AP_NOTIFICATION.SET_STARTUP_VALUES.
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Create three new document Attributes to hold the PL/SQL procedure calls and parameters to be used when the body of the email document is built.
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Modify existing ‘Main Requisition Approval’ Process flow to call ‘Portal Set Workflow Startup Values’ prior to any other action.   We needed to put this in twice in this example because of conflicts with another custom function ‘Portal is Document Approved’.
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Create copies of the existing Message Bodies (I will be sticking the text ‘Rev2’ on the display name and ‘_R2’ on the internal name): 
‘Approve Requisition’, 
‘Portal FAPOOL Approve Requistion’,
‘Requisition Approval Reminder1’,

‘Requisition Approval Reminder2’,
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Include the new Text and HTML references to the document attributes.  The are evaluated at run time and the PL/SQL called at that time to generate the message body.  Both Text and HTML messages are handled in the PL/SQL code.
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Add Attributes ‘Portal Requisition Distributions’, ‘Portal Requisition Attachments’ and ‘Portal Requisition Suppliers’ to the copied messages.
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Modify the existing Notifications to call your new Messages.
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3.3
New Profile Option

The following new Profile Option was added.  This value is displayed on the Requisition Notification Email for File Attachments.  The intention was to make it easier for an approver to log on to the OraApps and download the file attachment.
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You must remember to set this value in the System Administration screen, and keep this value in sync when refreshing database instances.
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4.0 Resulting Notifications

The following is an example of what the resulting Notification email looks like.
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5.0 Customization Patching/Upgrading

This customization only changed the Oracle ‘Requistion Approval’ WorkFlow.  The changes do not modify any Oracle Applications objects, it only added new objects and changed the ‘Main Requisition Approval’ process.

After applying patches which load WorkFlow definitions you should open the ‘Requisition WorkFlow’ in the WorkFlow Builder client and verify that the process looks like the example in the previous section.
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